PPG Meeting 9th July 2018
Last meetings minutes 
Minutes/agenda.  Thank you to Lisa for receiving these in advance.
Apologies received from the PPG members Mr Mackereth  and Mr Cowlishaw as they cannot attend.

Sloan Medical Centre attendees: Paul Roberts( PM), Dr Ollie Hart, Laura Boughen (APM)
Virtual PPG update

No response from agenda sent out to online participants.

Appointment Audit 

PR presented Figures for the appointment comparison year on year for the first 2 weeks of June 2017/2018.

Reason for this is to see if the change made to the way we use our booking system has made an overall improvement.

Feedback is that they are happy to see registras/Salaries have taken over Locums hours and the question was asked what the policy was around the ANP (Advanced Nurse Practitioner).

Last year we did have ANP but unfortunately they had to leave. We have since tried to recruit but had no applicants. This is something that PR is looking into later on in the year when he assesses access aging for the Practice.
So far this year we have recruit 3 more Dr’s. One will be starting at the start of August, One at the Start of September and the third November.

DNA Person (Did not attend man)

A audit was run before the DNA Person appeared and a Second audit will be run November time to see if having awareness around the practice has improved the overall number of DNA’s. 

PR Presented figures on the DNA poster. Overall comments were that it would be good if we could include the total cost of missed appointments.
Some of the concerns from the PPG group were

 When they emailed, text or phoned to cancel their appointments receptionists were forgetting to cancel these appointments and patients had been getting did not attend letters through the post. This is something that LB would look into.

Could the breakdown of DNA’S be broken down into age groups?

Could the DNA figure be made bolder so it stands out? 

Nominated Representative for the CCG PPG meetings.

Firstly it was explained that the meetings are for the clinical commissioning Patient Participant Group. The meetings take place on a quarterly basis and anyone can attend.
The question to the PPG was do they feel we should have one nominated person attend these meetings and feed back to the group?

All feel that we don’t need to nominate one person as anyone can attend but feel better communication of when the meetings are in advance we be greatly received by all so they can decide for themselves if each individual would like to attend.

All meetings are scheduled for Thursday and run from 6-8pm.

Staff Update 

X3 Dr’s recruited starting dates as discussed earlier.

Practice Nurse Joanne Newbould has decided to leave the practice after many years with Sloan and will be sadly missed. Recruitment is underway to replace Joanne an update will be given at the next PPG mmeting.

Out Of Hours Service (OOH)
PR sent out the Primary Care evening and weekend GP practice Appointments documentation for the Satellite Hubs explaining the procedure.

Question was asked that if we don’t triage how patients are supposed to get an appointment OOH. Dr Ollie Hart explained that reception staff can only book into the Nurse and physio appointments slots and it is the Dr’s on call or in the surgery on the day that can book into the OOH GP appointments. The Gp’s at sloan will try their best to see patients that have been put through to them when on call either by a face to face appointment or by contact over the phone. They will only pursue the OOH Gp service if they feel they have no other in-house options. 
When the practice is closed patients call 111 who will access the patient over the phone and decide if the Hub is required and will book the patient into one of the 5 Hubs available across the city. 

Urgent Care Provision
The first urgent care meeting was on the 11th June and it was looked at where our urgent care facility would be based. The general public had been asked and a number of sites were put forward. 
It has been discussed that maybe 2 sites could be used. Northern general/Hallamshire/Broad lane are the main sites that are been looked at.

This is still in talks.

Every city has an urgent care centre
Funding for Sloan medical Coffee Mornings
Pauline who runs the Sloan medical coffee has asked if we could put forward the possibility of approaching Louise Hague for funding support. A representative from the coffee morning explained that Louise does give funding to local communities to help support crafts and arts.

PR has said if Louise does help fund the Sloan Medical Arts and Crafts Sloan Medical will contribute the same amount towards.

PPG are happy for Pauline to approach Louise for a donation to help fund this.

Hospital discharge information

What happens when a patient is discharged back into the community with instructions/note that they will need nurse attention?

Who is responsible? The Hospitals will email the discharge letter over to Sloan or the District Nurse team. The hospital needs to make sure it has been handed over correctly to the correct department.
Who is responsible for booking the patient in.

This will state on the discharge letter and the practice will follow up.
The Patient will need to take ownership of this as well and follow up on any advice given when discharged.
If the patient needs to be seen in the practice within a certain time limited but there are no available appointments the surgery can look at booking into the OOH service.

If the patient is classed as housebound then the district nurse team will arrange to go out to them.

AOB

Next Meeting will be October??????

PPG member DF has forward onto PR the next PPG network meeting dates.

This will be held on Thursday 13th September 6pm-8pm at 

The Circle,

33 Rockingham Lane,

Sheffield, S1 4FW
You can book your place on line  nhs.net@mail252.suw121.mcdlv.net or call 0114 3054609.
DF has advised that you can just turn up if you forget to inform them
